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B Delivery: Small-parcel delivery services such as TA-Q-BIN(door-to-door parcel delivery) and Kuroneko DM-Bin
B BIZ-Logistics: B2B logistics business centered on international forwarding and domestic logistics businesses (product warehouse storage,
logistics processing, goods inspection, packaging, dispatch agent services etc.)

B Home Convenience: Lifestyle support services tailored to each specific region mainly consisting of pickup, delivery and installation services for
household goods and electrical appliances and moving service for one-person households

B e-Business: Information service business that supports the streamlining of business processes through IT

B Financial: Financial service businesses offering payment settlement for companies and general consumers

B Autoworks: Business aimed at transportation business, particularly vehicle maintenance

M Other: Businesses with a broad range of shared services (trunk-route transportation business etc.)
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EEFZEE Operating Margin (%)
BN (HHMA) Operating Revenues (¥millions) EZFIR (FHIM) Operating (Loss) Profit (¥millions)
2016/3  2017/3  2018/3  2019/3  2020/3  2021/3 2016/3  2017/3 2018/3 2019/3 2020/3  2021/3
FYNY—-FFE 1,111,875 1,151,028 1201,769 1,297,222 1310067 1418993 FI)\J—F% 38176 5638 6756 40787 27249 77,19
Delivery (14779020 Delivery
BIZ-OVE% 106822 108643 145148 147437 143934 146609 BIZ-OVE¥E 4905 4072 7053 3329 4975 5,108
BIZ-Logistics (161351)  BIZ-Logistics
R—LACEZIVZEE 48981 49163 44868 33404 27805 26848 AK—LILEZIVAE#E 1,146 1,076 199 7,764 -10,061 -5,699
Home Convenience (37,581)  Home Convenience
e-EVX2EE 43357 45,639 27,303 26,592 30,579 28418 e-EVXXE#E 9,009 9,368 7,945 8,740 10,668 11,669
e-Business (79001)  e-Business
T1FoonIVEE 72446 77985 82956 79966 77072 39671 TqF UuIVEE 8,702 8,243 7913 6,244 6,322 6,276
Financial (39,771)  Financial
T T ZEE 24,458 24,613 24,641 25,985 24922 21834  A—-NJ-URFE 3372 3,273 4141 4,433 4,295 3,600
Autoworks (53445)  Autoworks
Z0ft 8470 9777 12125 14705 15763 13494 ZOft 26515 35477 17217 19372 36045 21,136
Other (75202)  Other
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Note: The figures in “()" include revenues of inter-segment. The operating margin is calculated with these figures.
AEBNESRERBEDERNE EXANRRITINU-BRICEENTHIET,

Note: Operating revenues and operating profit of TA-Q-BIN at overseas are included in the Delivery Business.
EZOBDOEENRICTIN-TERPODRYLEEHTHYET,

Note: Other business operating profit includes dividends received from each Group companies.
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DEYBICDOWTIE FEABZET->THEE A, YAMATO
Note: Since the FY2021/3, the scope of consolidation has been changed due to the partial transfer of shares of Yamato k HOLDINGS
Lease Co., Ltd., which operates the leasing business. The figures before the FY2020/3 are not modified.



