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B Delivery: Small-parcel delivery services such as Takkyubin (door-to-door parcel delivery) and Kuroneko Mail
B BIZ-Logistics: B2B logistics business centered on international forwarding and domestic logistics businesses (product
warehouse storage, logistics processing, goods inspection, packaging, dispatch agent services etc.)
B Home Convenience: Service business aimed at general consumers, particularly when moving homes. It provides life style
support tailored closely to particular regions.
B e-Business: Information services business aimed at corporations, that provides ASP services and system development.
B Financial: Financial service businesses offering payment settlement for companies and general consumers
B Truck Maintenance: Business aimed at transportation business, particularly vehicle maintenance.
B Other Businesses: Businesses with a broad range of shared services (arterial route transportation business/staff placement
business etc.)
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o Size of circles shows the volume of operating revenues.
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EBEFE™E Operating Margin (%)
EEIVZ Operating Revenues (¥millions) EEFZE Operating (Loss) Income (¥millions)
2005 2006 2007 2008 2009 2005 2006 2007 2008 2009
TUN)-FZ 866,751 915951 934,607 981,141 997,898 TUN)-FZ 36,267 48,815 43,301 39,872 31,128
Delivery Delivery
BlZOVEE 110,690 111,487 91,392 95,692 92,947 BlZOYE%E 4,151 4,036 3,794 5,148 3,194
BIZ-Logistics BIZ-Logistics
F—LOLEZILIEE 43,384 44,498 44982 48938 53,315 FR—LOLEZILIEE - 637 381 1,347 656 -339
Home Convenience Home Convenience
e-EVXZEE 24432 27,279 30,713 32,795 32,272 e-EVXZEE 2,908 3,629 5029 6,227 6,059
e-Business e-Business
T4 v IVEE 26,644 45744 48,430 51,458 53,607 T4+ VEE 6,427 9,595 9,049 10,924 10,506
Financial Financial
NI IATF o REE - - — 11,396 17,554 NIy IATFAEE - - - 2,058 1,711
Truck Maintenance Truck Maintenance
ZDMOEE - - — 4551 4,326 ZDMNEE - - — 30,151 22,902
Other Businesses Other Businesses

ABIZ-OVEHEIL 2007 F LM EMIRADE LHFEEEBLTHIET,
Note:Calculation methods to determine income generated from air freight operations for 07/03 were revised.
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