NEWS RELEASE

September 28, 2023
Yamato Transport Co., Ltd.

New "Kuroneko Yu-Packet" Deliveries to Launch in Select Areas
on October 1

Nationwide flat rate based on thickness (1 cm, 2 cm, 3 cm), bulk collection available

Yamato Transport Co., Ltd. (Headquarters: Chuo-ku, Tokyo; Representative Director and President:
Yutaka Nagao; hereinafter “Yamato Transport”) announces that it will launch a new mailbox posting
service, "Kuroneko Yu-Packet," in select areas beginning June 19, 2023 based on a partnership for

sustainable logistics services.
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Size: A+ B+ C = Up to 60cm (A = Up to 34cm, C = Up to 3cm)
Weight: Up to 1kg

1. Background and Objectives

OnJune 19, 2023, the Yamato Group concluded a basic agreement with the Japan Post Group for the
purpose of helping resolve various logistics-related social issues and promoting sustainable logistics
services.

Based on this basic agreement, "Kuroneko Yu-Packet," a new posting delivery service for corporate
customers, will be launched beginning in select areas on October 1, 2023. Yamato Transport will
accept "Kuroneko Yu-Packets" of up to 3 cm in thickness from the customer and deposit the package
in a mailbox or other location at the delivery destination through the delivery network of Japan Post
Co., Ltd. (hereinafter "Japan Post").

2. Overview of "Kuroneko Yu-Packet"

1) Features



@D Nationwide flat rate based on thickness of 1 cm, 2 cm, or 3 cm
@ Collection and delivery 365 days a year, 7 days a week, bulk collection available

(3 Deposited in the recipient's mailbox via Japan Post's delivery network

2) Launch date
October 1, 2023

3) Sales area (as of October 1, 2023)

Hokkaido, Aomori, lwate, Miyagi, Akita, Fukushima, Tochigi, Gunma, Niigata, Toyama, Ishikawa, Fukui,

Yamanashi, Gifu, Aichi, Mie (16 prefectures)

¥ Sales will be gradually expanded to more areas. For details, please refer to this link for more details (Japanese
only): Kuroneko Yu-Packet/Nekopos Sales Area Information

¥ Individual customers shipping from personal transaction sites (flea markets, auction sites, etc.) that have

contracts with Yamato Transport will continue to be able to use Nekopos.

Reference: Service details

URL:https://business.kuronekoyamato.co.jp/service/lineup/kuroneko_yu_packet/index.html

Service name Kuroneko Yu-Packet

. Corporate customers, organizations, and sole proprietors who
Eligible customers _
have contracted with Yamato Transport

. Nationwide flat rate based on thickness of 1 cm, 2 cm, or 3 cm
ee
Fees are set per customer based on conditions such as quantity.

Collection by a Yamato Transport sales driver

o ) Bringing to a Yamato Transport directly-managed store
Shipping location ) _ _
*Cannot be shipped at convenience stores and other non-direct|

stores

Upper limits: Total length/width/height up to 60 cm; maximum
Size length 34 cm

Lower limits: Height of at least 14 cm, width of at least 9 cm

Thickness Upto3cm

Weight Up to 1 kg

Sendable items Books, clothing, CDs, etc.



https://business.kuronekoyamato.co.jp/service/lineup/kuroneko_yu_packet/pdf/salesarea_kuroneko_yu_packet.pdf
https://business.kuronekoyamato.co.jp/service/lineup/kuroneko_yu_packet/index.html

Japan Post will deliver items to the resident's mailbox or other
) location at their home.

Delivery method
*ltems that do not fit in the resident's mailbox will be returned by the

delivery driver.

Three days to one week
Time to delivery *More time may be required if the delivery address is far from the

collection address or on a remote island.

) You can check the status of your package through Yamato
Delivery status check ] . ] .
Transport or Japan Post's respective shipment tracking services.

Underwriting limit for
loss or damage of{Up to 3,000 yen (tax included)

package

Contact
For corporate stakeholders:
Yamato Transport Corporation Corporate Customer Inquiry Form

URL: https://fag-biz.kuronekoyamato.co.jp/app/ask?prevpage=dmbin

Press inquiries:
Corporate Communications, Yamato Transport Co., Ltd.
TEL: +81-3-3541-3411

Reference

Japan Post Group, Yamato Group Reach Basic Agreement on Promotion of Sustainable Logistics
Services (June 19, 2023)

URL: https://www.yamato-hd.co.jp/english/news/2023/pdf/newsrelease_20230619_en01.pdf



https://faq-biz.kuronekoyamato.co.jp/app/ask?prevpage=dmbin
https://www.yamato-hd.co.jp/english/news/2023/pdf/newsrelease_20230619_en01.pdf

